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Verify and sign up
using your mobile
number or email.
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If you are already a member ...

- Via App: Please go to "Member Card" > "View Details" > (R =ceom meas RRuLS
"Promo Code" and enter your promo code.

* Via Website: Please go to "Account" > "Membership
Information" >"Enter Promo Code" and enter your promo code.
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Automatic Upgrade: Complete the above steps
to be instantly upgraded to the "Gold tier".

Enjoy Discounts: Show your "My BookOne” app
QR code at Joint Publishing, Chung Hwa Book
Co., or The Commercial Press to get up to 10%
off your purchases.

WhatsApp: 852 67612794 (FiZZid:E)

ETI: cs@mybookone.com.hk

Enquiries: WhatsApp +852 6761 2794 (No calls accepted)
email: cs@mybookone.com.hk
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— 7 ¥uo.  MyBookOne -Membership Terms and Conditions

Welcome to the "MyBookOne" service platform (www.mybookone.com.hk). The "MyBookOne" service platform includes the provided
website, mobile application, social platforms, and specified physical stores. This service platform is owned and operated by SUP Retail
(Hong Kong) Limited (hereinafter referred to as "the Company"). This service platform aims to provide a wide range of books and other
culture-related products to the platform's users (hereinafter referred to as "Users"). To ensure Users can legally and appropriately use
this service platform, the Company has established the following terms of use (hereinafter referred to as "Terms"), which all Users must
observe.

1. SUPer Card Membership Application Procedures

1.1. By registering as a SUPer Card member, the User declares (and the Company is entitled to rely on such declaration) that the User is
aged 18 or above and has the capacity to form a legally binding contract. If a User is under eighteen years of age and wishes to
become a member, they must obtain prior consent from a parent or guardian, and thereby comply with these Terms.

1.2. Users may apply for membership electronically via the website or the "MyBookOne" mobile application, and may use the service
upon confirmation by the Company and successful login. Applications not processed and approved by the Company shall be deemed
unconfirmed memberships.

1.3. Under specific promotional circumstances, Users may apply for membership via a paper application form, which must be accurately
completed and signed in original by the User; otherwise, the application form will be deemed invalid and will not be processed.

1.4. The Company reserves the final right to approve memberships and may refuse any User from becoming a SUPer Card member.

1.5. The SUPer Card Membership Programme is the Company's membership system. Upon becoming a SUPer Card member, a SUPer Card
membership number will be issued. Members can use this account to access designated services on the "MyBookOne" platform or at
cooperating merchants listed by SUPer Card. The "MyBookOne" platform and the "SUPer Card Membership Programme" will store
User personal data, which will be used for Users to activate and log into designated services of cooperating merchants. When a User
successfully logs into the designated services of a cooperating merchant, the relevant personal data will be provided by the "SUPer
Card Membership Programme" to the designated services of the cooperating merchant. Users must pay attention to the relevant
service terms and privacy policies when using the designated services of such cooperating merchants.

1.6. For details regarding the use of personal data and related privacy policies by the "MyBookOne" platform and the "SUPer Card
Membership Programme" respectively, please read carefully the "MyBookOne - Privacy Policy Statement"
(https://www.mybookone.com.hk/terms/privacy-policy) and the "SUPer Card Membership Programme - Privacy Policy Statement"
(http://www.supercard.com.hk/privacyandpolicy.html).

2. Membership Tiers, Upgrades, and Renewals

2.1. SUPer Card membership can be applied for free via the "MyBookOne" website and mobile application. Upon successful application,
the User becomes a Basic Member without any discount privileges. By making purchases at the Company's physical stores or via the
"MyBookOne" website and mobile application and reaching specified amounts within a designated accumulation period, members
can be upgraded to the respective Basic, Silver Card, Gold Card, and Platinum Card membership tiers, or pay to join the "My Book One
Club" membership, thereby enjoying the corresponding discount benefits.

2.2. The "MyBookOne" membership is divided into Basic, Silver Card, Gold Card, and Platinum Card—a total of four tiers—plus the "My
Book One Club". The Basic, Silver Card, Gold Card, and Platinum Card tiers are determined by the level of consumption, whereas the
"My Book One Club" is a paid membership. Basic membership enjoys no discount privileges; Silver Card membership enjoys from 5%
off basic products; Gold Card membership enjoys from 10% off basic products; "My Book One Club" and Platinum Card memberships
enjoy from 20% off basic products.

"My Book One Club"

Category & Platinum Card

Gold Card Silver Card

Chinese & English Books 20% off 10% off
Secondary School Reference Books

Primary School Supplementary Exercises

Designated Children's Educational Books
Tertiary Textbooks 5% off 5% off 5% off
Oxford & Longman Dictionaries

Designated Animation/Comic Products

Jin Yong Novels

The Great Detective Sherlock Holmes Series 10% off 10% off
Stationery & Gift Items 10% off 10% off
Multimedia Audio-Visual Products 5% off 5% off

Basic products exclude fixed-price items, discounted items, magazines, yellow-label products, HKEAA publications and
government publications, designated professional law books, book gift vouchers, book purchasing cards, lai see vouchers,
stored-value cards, environmental levies on plastic shopping bags, shipping fees, and designated goods. In case of any
dispute over discount privileges, the Company reserves the right of final decision.

2.3. The membership validity period for Silver Card or above, Gold Card, and Platinum Card tiers is one year, calculated from the day of
becoming a member of that tier (hereinafter referred to as the "Membership Period"). This means counting from the effective month
(inclusive), accumulating 12 months (calculated to the last day of the expiry month). If the cumulative period to the last day of the
expiry month is less than one year, it will be extended to the last day of the month following the expiry date (e.g., becoming a Silver
Card member on January 15, 2020, enjoying 5% off basic products, the validity period will be from January 15, 2020, to January 31,
2021); relevant discount privileges will only apply to transactions made after becoming a member of that tier.

2.4. Upon reaching the specified cumulative spending amount, members can be upgraded to Silver Card or above, Gold Card, and



Platinum Card membership tiers. Cumulative spending is calculated based on the net cumulative spending amount over the past year
(i.e., the past 365 days, including the day of consumption) from the day of consumption (hereinafter referred to as the "Cumulative
Spending Period"). Net cumulative spending of HK$800 within the Cumulative Spending Period upgrades to a Silver Card member;
net cumulative spending of HK$1,500 upgrades to a Gold Card member; net cumulative spending of HK$5,000 upgrades to a Platinum
Card member.

2.5. Renewal conditions depend on the net cumulative spending amount during the Membership Period: $800 net cumulative spending
for Silver Card members; $1,500 for Gold Card members; $5,000 for Platinum Card members. Those unable to renew at the Silver Card
or above tier will be renewed as Basic Members. Basic Members do not require renewal; they only need to reach the specified net
spending amount within any 365-day (including the day of consumption) cumulative period to be upgraded.

2.6. The SUPer Card membership is permanent, provided that the membership tier and discount privileges will vary according to the net
spending amount or paid term during the Membership Period.

2.7. SUPer Card membership cannot be lent or transferred to others for use.

2.8.In case of any dispute regarding membership upgrades or renewals, the Company reserves the right of final decision.

3. "My Book One Club" Membershipt

3.1. The "My Book One Club" is a paid membership tier offered by the Company. Members can join the "My Book One Club" upon
successful payment.

3.2. Once a member has successfully joined the "My Book One Club", the membership fee paid

shall be non-refundable.

3.3. The Membership Period of the "My Book One Club" depends on the term purchased by the member.

3.4. Upon expiration of the "My Book One Club" Membership Period, the member will revert to their original membership tier. If the term
of the original tier has expired, it will depend on the net cumulative spending amount of the member during their original
Membership Period.

3.5. If a member terminates their membership during the "My Book One Club" Membership Period, the paid amount will not be refunded.

3.6. The activation code for the "My Book One Club" can only be used once and cannot be cancelled after successful activation.

3.7. The membership price of the "My Book One Club" is subject to the date of purchase. The purchase amount will not be counted
towards cumulative spending or membership points.

3.8. SUP Retail e-gift vouchers or discount coupons are not applicable for purchasing the "My Book One Club" membership.

3.9. The Company reserves the right to amend or cancel the "My Book One Club" membership for any reason without prior notice.

4, Termination of Membership

4.1. SUPer Card members may terminate their membership at any time by written notice to the Company. On the effective date of
membership termination, all of the member's points balance in "MyBookOne" will become invalid and can no longer be used, and all
membership rights of the member will be cancelled.

4.2.If a member engages in any inappropriate, dishonest, or fraudulent conduct, misuses the "MyBookOne" platform rewards, or fails to
comply with these Terms and Conditions, the Company has the right to immediately cancel their membership eligibility and rights
without giving any prior notice to the member.

4.3. The Company may also terminate a member's membership at its sole discretion; in such cases, a two-month notice of termination will
be provided to the member. Upon the expiration of the notice period, the member's membership eligibility and rights, along with all
unused SUPer Card member points on the "MyBookOne" platform, will be cancelled.

4.4, The termination of any membership (for whatever reason) shall not affect the accrued rights and remedies of the Company and/or its
partners up to the date of termination.

4.5. If a member obtains "MyBookOne" platform rewards for themselves or others through fraud, dishonesty, or deception, the member
agrees to bear liability and indemnify the Company or its partners, including but not limited to compensating the Company and/or its
partners for the full price of the SUPer Card member rewards obtained by the member, as well as all costs and damages incurred or
suffered by the Company and/or its partners as a result.

5. Membership Points

5.1. To earn points, members must verify their membership number or log into their account at checkout when spending via the
"MyBookOne" mobile application, website, or the Company's physical stores, subject to the promotional activity's contents and
terms.

5.1.1. If a member wishes to retroactively register points using a direct textbook sales receipt, they must clearly fill in their membership
number and registered phone/email on the receipt. Each member may not use more than 4 direct textbook sales receipts per school
term for retroactively registering points, and direct textbook sales receipts cannot be transferred to other members for this purpose.

5.2. Membership points earned by a member will only be officially recorded once the SUPer Card membership application has been
accepted and approved.

5.3. Members must ensure that the name used during the transaction is identical to their registered name on "MyBookOne" in order to
earn membership points.

5.4. Calculated based on the net spending amount, members can earn 1 point for every HK$1 spent. Decimals in the spending amount will
not be calculated into points. The earned membership points will be credited to the member's account within 14 days after the
transaction is completed. Members should note that the processing time required for membership points may differ for some
transactions.

5.5. Once membership points are credited to the member's account, they can be used to redeem rewards.

5.6. June 30 and December 31 of each year are the points cut-off dates. Points will expire on the third cut-off date following the date the
points were earned (inclusive of the day the points were obtained). The validity period of the points is not less than 12 months and not
more than 18 months. For example, if the date points are earned is June 15, the points expiry date will be June 30 of the following
year; if the date points are earned is July 5, the points expiry date will be December 31 of the following year.

5.7. If the Company erroneously refuses to award points to a member, the Company's liability is strictly limited to providing the member
with the membership points that were originally refused.

5.8. Points earned through shopping with the SUPer Card membership card, whether via the "MyBookOne" mobile application, online
platform, or the Company's physical bookstores, belong solely to "MyBookOne". They are not interchangeable with other service
platforms linked to SUPer Card or "MyBookOne", and cannot be combined with, transferred to, or used with points from other
cooperating merchants linked to SUPer Card or "MyBookOne" (such as "shop-in-shops", etc.).

5.9. Once points expire, no extensions or reissues will be granted.

5.10. Once points have been successfully redeemed for rewards, the redeemed points will be permanently cancelled.



5.11. Whether a member can earn membership points is subject to the additional terms and conditions of individual promotions or
partners.
5.12. In case of any dispute regarding points, the Company reserves the right of final decision.

6. Membership Offers, Promotional Codes, Discount Codes, and Coupons

6.1. Promotional codes, discount codes, and e-coupons provided by the Company are only applicable for one-time purchases via the
"MyBookOne" website and mobile application, and are subject to the terms and conditions.

6.2. Promotional codes, discount codes, and e-coupons are neither refundable nor exchangeable for cash. Any remaining unused amount
will be voided.

6.3. By presenting a valid SUPer Card electronic membership card or physical membership card at the Company's physical retail outlets,
members can enjoy the corresponding membership tier discount on the Company's regular-priced goods. This does not apply to
goods belonging to other merchants, fixed-price items, discounted items, magazines, yellow-label products, book gift vouchers, book
purchasing cards, lai see vouchers, stored-value cards, environmental levies on plastic shopping bags, and designated goods.

6.4. If a User's order is cancelled for any reason or is eligible for a refund, the promotional code, discount code, or e-coupon used in that
order will be voided.

6.5.E-coupons are distributed by the system to the account, and members may obtain them by acquiring badges upon completing
specified tasks, completing stamp cards, or entering specified discount or promotional codes. Subject to Clause 6.2, if points were
used to redeem an e-coupon (whether used for full or partial payment of a purchase) to exchange for a gift or discount during a
purchase, and a refund or return is subsequently obtained with our consent, the corresponding reward points will be adjusted in your
SUPer Card account upon refund or return (i.e., restoring the relevant redeemed reward points and deducting the reward points
earned from that purchase). The e-coupon will be voided, and the Company is not required to provide a refund or any compensation.

7. Stamp Cards and Badges

7.1.Members can complete designated tasks via consumption or specific actions using the website or mobile application to obtain
designated reward offers. Rewards may include e-coupons, membership points, gifts, or other promotional rewards.

7.2.1f rewards obtained through stamp cards or badges are cancelled for any reason or are eligible for a refund, the e-coupons,
membership points, gifts, or other promotional rewards obtained from that task will be voided.

8. Amendments to Terms and Miscellaneous

8.1. The "MyBookOne" Membership Terms and Conditions are governed by those listed on www.mybookone.com.hk.

8.2. The Company reserves the right to amend the membership benefits, eligibility, upgrades, renewals, discount privileges, points,
rewards, and terms of use for all tiers at any time without prior notice. Please check the relevant terms regularly. Any changes to these
items will be announced on the website www.mybookone.com.hk.

8.3.In case of any dispute, SUP Retail (Hong Kong) Limited reserves the right of final decision.

8.4. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administrative
Region.

The terms and conditions on the MyBookOne platform shall prevail




